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A Pharmacy Program Designed for
Patients with Complex, Chronic Needs

Comprehensive long-term pharmacy care, provided by
ExactCare, is designed to help people live healthier and
have more good days—wherever they call home.

Value to Patients

ExactCare, a pharmacy by AnewHealth, works with home health

organizations to help patients safely and independently manage their
medications at home.
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Adherence Tools to Support Your Patients

ExactCare provides multiple adherence interventions seamlessly coordinated in
a single solution to help patients stay on track with their medications.

Medication
Synchronization

All scripts filled
on the same day

Reduces patient
confusion and
forgetfulness
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Medication
Delivery

Includes Rx and OTC
medications

Especially helps
patients who are
non-ambulatory
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Adherence
Packaging

Doses organized
by day and time

Reduces forgetfulness
and medication errors,
increases convenience
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Medication
Reminders

Customized
electronic reminders

Helps patients take
medications as
prescribed

Reminders

Changes identified,
scripts renewed

Prevents gaps in
coverage, enables
profile accuracy

Adherence Packaging

Patients receive medications packaged by dose, day and time in the ExactPack®.
This can include any routine oral prescription medications, as well as vitamins,
supplements and over-the-counter medications.
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Patients can also receive topicals, creams, inhalers and other medications in their monthly delivery.



Patients Who May Benefit From Support

Multiple chronic conditions, such as: Especially valuable for a patient who:

- Heart failure - Utilizes assisted or skilled living

- Diabetes - Requires home care support

- Hypertension - Are homebound or have limited mobility

» COPD, chronic lung disease - Needs assistance with Activities of Daily Living (ADLs)

- Alzheimer’s/dementia - Experienced recent SNF stays, hospitalizations and/or ER visits
- Mental health/behavioral health - Needs care management to coordinate care

- HIV - Has multiple prescribers

Connecting Patients to Support

Call ExactCare’s Dedicated Referral and Scheduling Line

| Phone: 1-844-287-1609

Call with the patient to schedule their health and medication review or if you need assistance
referring.

Communicating with Patients About ExactCare

“Hi [Patient Name], | would like to tell you about a pharmacy called ExactCare
that can help you with your medication management. They specialize in helping
people who take multiple medications every day. ExactCare will sort and
package your medications by day and time to make it easier for you to take
them as prescribed. The medications will be delivered to you every month.

ExactCare will also communicate with all of your physicians to make sure that
everyone is aware of what medications you are taking.

Is it OK if we ask ExactCare to contact you to get started?”




Frequently Asked Questions

How much is this going to cost me?
- There is no charge for ExactCare’s support, including delivery, packaging and clinical pharmacy services
- You pay only your prescription copayments, if you have them

- As you get started, ExactCare will discuss any copayments with you, if you have them

Why should | choose ExactCare as my pharmacy?
- ExactCare specializes in helping people who live with chronic diseases or manage multiple daily medications

- ExactCare offers multi-dose packaging that separates your medications by day and time you should take
them

- An ExactCare pharmacist reviews your medications each month to look for possible risks to your health

Is medication delivery safe and reliable?
- Yes! ExactCare successfully delivers medications to people every day, using a variety of shipping methods
- ExactCare sends your medications in a discrete, unmarked box for privacy

- If you are away from home for an extended period of time, you can temporarily change your shipping address

What if my family/caregiver takes care of my medications for me?
- ExactCare can work directly with your caregivers, with your consent
- Your caregiver will appreciate having your medications pre-sorted and organized by time of day

- ExactCare helps you and your caregiver understand how to take your medications as prescribed

What if my medications change frequently?
- ExactCare will work with you and your doctors to manage your medication changes

- Depending on the situation, we may wait until the next ExactPack to include the new medication; send a short
supply in a vial; or send a whole new ExactPack

Do you accept my insurance?
- ExactCare accepts most major insurance plans, including Medicare Part D, Medicaid and private-pay insurance
- ExactCare does not accept VA or 90-day mail order prescription plans

- They bill your insurance company directly to make the process easy for you
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